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ACA/ Marketplace Updates

2017 CMS Assister Summit

CMS will host atwo -day in -person meeting for Marketplace assisters. This interactive event will include
in-depth assister training and education on a variety of topics that support Marketplace program
integrity and stability.

Join us for a 2 -Day Assister Training:

9 June 28, 2017 from 12PM - 5PM EDT; and
T June 29, 2017 from 9AM - 5PM EDT

Location: CMS Headquarters, 7500 Security Boulevard, Baltimore, MD 21244 or via webcast

Session Topics Include:

Vision for Assisters in the Evolving Marketplace

Keeping C onsumers Covered

Data -Driven Outreach

Overlapping Coverage: Medicare Transitions, Medicaid & the Marketplace
Special Enrollment Periods: Overview & Verification

Balancing the Risk Pool

Assister Best Practices
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Enroliment Troubleshooting

Event Materials: Event materials (i.e., agenda, presentations, Summit Guide, etc.) prior to your arrival

tothe event A are available in advance here : Certain materials will also be printed and available for
in-person attendees.

Assisters are encouraged to submit questions on specific sessions via the survey Ask CMS Questions in

Advance by 1PM EST on Sunday, June 18. We plan to address as many questions as possible live
during the event.

Reqistration Information

Important Message:  Should on -site registration reach capacity, please note that this event will also
be administered virtually via a simultaneous webcast. Webcast registration will close the day before
the Summit on June 27, 2017.

Please keep in mind of the following:

1 Your confirmation is unique to your registration.

1 Please do not forward your confirmation to another individual.

There is no cost associated with attending this training.
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Webcast Registration:

Webcast registration is open to all. Participants who register in advance will receive a confirmation
email with other event details.

Webcast: Click here for webcast registration.
Interpreting and captioning services wil | be provided.
Issues with Registration:

This event does not require a password. However, if you previously registered and/or attended a CMS

webinar training or webcast event using CMSd Adobe

password associated w ith your email address.

Password Resets Issues Only:

If you have forgotten your CMS Adobe Connect password, please email webinar@cms.hhs.gov  and

CTEO@cms.hhs.gov for assistance.

Changes/Cancellations:

If you registered to attend this eventin  -person and you are unable to attend, we would appreciate
being informed of these changes as quickly as possible so that the seat may be given to another
participant. Please emailus at CTEO@cms.hhs.gov.

Reasonable Accommodations:

It is CMS®d sincere desire to comply fully with
kindly ask attendees that need a reasonable accommodation to notify CMS via email at
CTEO@cms.hhs.gov no later than June 16, 2017.

Additional Information:  If you have additional questions regarding this event, please contact CMS
via email at CTEO@cms.hhs.gov.

Hotel and Travel Information:

Travel and lodging expenses will be th e responsibility of the attendee. Baltimore Washington
International Airport (BWI) serves as the most convenient airport in the Baltimore, MD area. For airport,
ground transportation, car rentals, and shuttle information, please click here . For hotel

accommodations, you may lodge in downtown Baltimore or near the BWI airport . If a taxi service is

t

req uired to and/or from the CMS Headquarters, it is recommended that you schedule your taxi
service in advance for drop off and/or pick up. If you plan to drive to the event, free parking will be

available at CMS Headquarters. For helpful tips while visiting the Baltimore, MD area, please click
here .

Access to CMS Campus

Access to CMS headquarters at 7500 Security Boulevard is granted to authorized personnel
only. Vehicle screening is conducted on all modes of transportation. Visitors must have a v alid

h e
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government issued ID and a reason to be present at CMS. All passengers in the vehicle are subject
to these requirements.

Access to the building is granted after proper screening. Once verified, all personal belongings
(including purses, briefcas es, laptops, etc.) must be placed on the x -ray machine belt for
screening. All employees, contractors, and visitors must walk through a magnetometer.

Visitors outside of these designated common areas require an escort at ALL times. Visitors must wear
their badge above the waist on the front torso, in full view. Visitors must be accounted for at all times
and escorted in areas not considered common spa ce.

CMS Cafeteria - Save time and pre order your lunch!
Hours of Operation: 6:30 a.m. - 3:00 p.m., Fridays until 2:00 p.m.

Save time and pre order your lunch! Convenience at your fingertips! Place orders for a personal meal
from your desktop, tablet or  mobile device. With your personal login you can create, manage and
pay for meals from anywhere, anytime. And you can keep track of your orders using a personal
event calendar where you can review past orders, repeat favorite orders and make change

requests.

CMS CAFETERIA PRBRDERS DEADLINE DATE: Wednesday, June 21st by 11:59pm EDT

On-site event attendees can pre  -order their lunch in advance in order to expedite the process. Pre-
orders must be done online (see links below) no later than 11:59 pm EDT, Wednes day, June 21st.

1 You must create an account and password in order to place your order for pickup at the CMS
cafeteria.

1 The account requires that you enter a building and department. Please enter building
as "CMS" and department as "Guest" as indicated belo W.

1 Catering Made
Easy: https://cms.catertrax.com/shopcatgrou p.asp?id=1&intOrderID=&intCustomerlD

1 Simply to Go Catering
https://cms.catertrax.com/shopcatgroup.asp?id=2&intOrder|D=&intCustomer|D

Place orders for a personal meal from your tablet or mobile device. With your personal login you can
create, manage and pay for meals from anywhere, anyt ime. And you can keep track of your orders
using a personal event calendar where you can review past orders, repeat favorite orders and make
change requests.

No time for lunch? No worries!

@ Create and pay for your order on your own timetable.

@ Save and re-order your favorites.

@ Schedule a convenient ready time and you are on your way!
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Webcast Participants

The webcast will be held Wednesday, June 28th from 12:00 pm - 5:00 pm EDT & Thursday, June 29,
2017 from 9am - 5pm. The Summit can be viewed virtually by using two different application

platforms, YouTube or USTREAM. To facilitate easy access to the webcast, please log in 30 minutes
early.

Only confirmed registered participant s, will be able to access and join the live webcast by clicking
the link provided in the registration confirmation.

CMS will provide a call -in feature for this event for use by those attendees who (1) cannot access

sound from their computers, or (2) may experience technical difficulties. Attendees should not call

the teleconference line unless it is necessary to hear th e webcast. Attendees should report technical
difficulties by contacting the CTEO TechSupport Team via email at CTEOTechSupport@cms.hhs.gov

during the webcast. If you need to utilize the call -in feature, t he number will be provided to you at
that time.

Enhance your Summit experience by having a viewing party with your colleagues! Please be sure
that each person registers for the webcast individually to receive important updates

A
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2017 CMS Assister Summit
June 28, 2017 ‘ June 29, 2017

12:00PM - 5PM EDT | 9:00AM - 5PM EDT

Thank you for joining us for the
2017 CMS Assister Summit!
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Day 1 will focus on The Future Role of Assisters
Day 2 will focus on Optimizing Consumer Experience

Below are three distinct learning tracks, please use the key to determine which
sessions you would like to attend, if you are participating in person.

Please note: only sessions in the Grand Auditorium will be webcast.

Color Code Key of Learning Tracks

[ - stabilize the Risk Pool through Outreach and Enrollment

This track focuses on developing best practices for how to work with, educate,
and enroll consumers and reach target populations.

= How to Run an Accountability Centered Assister Program

This track focuses on the key tools and skills that have been demonstrated to be
most effective in building professional and exceptional assister programs.

-= Deep Dive on Marketplace Policy and Programs/How to Handle Complex Issues

This track focuses on providing information and tips for resolving complex and
challenging concepts that assisters routinely encounter.

We Support GO GREEN



2017 CMS Assister Summit
June 28, 2017 ‘ Theme of Day One: The
12:00PM - 5PM EDT | Future Role of Assisters

12:00 pm - 12:30 pm CHECK-IN & BADGING

12:30 pm - 12:50 pm
WELCOME & DAY 1 OVERVIEW
(Grand Auditorium Plenary)

12:50 pm - 1:20 pm

VISION FOR ASSISTERS IN THE EVOLVING MARKETPLACE
(Grand Auditorium Plenary)

Grand Auditorium

1:30 pm - 2:30 pm Data-driven Outreach: Assister Best Practices Enrollment
Reaching Target on Collaborations Troubleshooting
(Concurrent Sessions) Populations
2:30 pm - 2:45 pm AFTERNOON BREAK
Grand Auditorium -112
2:45 pm - 3:45 pm From Coverage to Care HIOS Metric Reporting Marketplace
Strategies Appeals

(Concurrent Sessions)

3:55 pm - 5:00 pm Grand Auditorium C-110 & C-111 & C-112
(Assister Specific Certified Application ) Navigator Update Session
Concurrent Sessions) Counselor Update Session
TRACK KEY:

- = Stabilize the Risk Pool through Outreach and Enroliment
= How to Run an Accountability Centered Assister Program

- = Deep Dive on Marketplace Policy and Programs/ How to Handle Complex Issues

We Support GO GREEN















































































































